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 Service Orders 

Technical name: 2LIS_18_ORDER

Based on DataSource: 2LIS_18_I3HDR – CS order

Use

This InfoSource provides movement data for service orders.

 

Characteristics

	InfoObject
	Description
	Field in the DataSource

	0COORD_TYPE
	Order type
	COORD_TYPE

	0CS_ORDER
	Service order
	CS_ORDER

	0ASSEMBLY
	Assembly
	ASSEMBLY

	0EQUIPMENT
	Equipment
	EQUIPMENT

	0PMACTTYPE
	Maintenance activity type
	PMACTTYPE

	0PMPLANGRP
	Maintenance planner group
	PMPLANGRP

	0PLANPLANT
	Maintenance planning plant
	PLANPLANT

	0CUSTOMER
	Customer
	CUSTOMER

	0STORNO
	Cancellation/reversal indicator
	STORNO

	0DIVISION
	Division
	DIVISION

	0FUNCT_LOC
	Functional location
	FUNCT_LOC

	0SALESORG
	Sales organization
	SALESORG

	0DISTR_CHAN
	Distribution channel
	DISTR_CHAN


Time Characteristics

	InfoObject
	Description
	Field in the DataSource

	0CALDAY
	Calendar day
	CALDAY


Units

	InfoObject
	Description
	Field in the DataSource

	0UNIT_DAY
	Day
	UNIT_DAY


Key Figures

	InfoObject
	Description
	Field in the DataSource

	0ORD_NOT
	Number of orders with status "Not Executed"
	ORD_NOT

	0ORD_OPEN
	Number of orders with status "Outstanding"
	ORD_OPEN

	0ORD_UNPLND
	Number of unplanned orders
	ORD_UNPLND

	0ORD_INTIME
	Number of orders completed on time
	ORD_INTIME

	0ORD_IMMED
	Number of orders to be executed immediately
	ORD_IMMED

	0ORD_PLND
	Number of planned orders
	ORD_PLND

	0ORD_CLOSED
	Number of orders with status "Completed"
	ORD_CLOSED

	0ORDER_TOT
	Total number of orders
	ORDER_TOT

	0ORD_PROCWD
	Lead time of the order in working days
	ORD_PROCWD

	0ORD_PROCCD
	Lead time of the order in calendar days
	ORD_PROCCD


A service order is "Not executed" if it has been completed without having been executed. This situation may arise, for example, if the order was created accidentally. The order is "Outstanding" if it has been created but neither released nor closed. 

"Unplanned", "Planned", and "Execute immediately" are classifications within the order that are defined by the order type (Customizing), and can be individually set in the order header. An order is "completed on schedule" if it is closed earlier than required. 

