Sales Order Processing
Technical name: SAP_BW_SALES_ORDER

Tasks

This role enables you to conduct a wide range of analyses regarding sales orders, such as the volume of incoming orders, returns, and credit memos, as well as billing document values and fulfillment rates.

Activities in Business Information Warehouse

The activities in this role are grouped into the following categories:

· Product


Activity
Based on query
Function

Product profitability analysis
0SD_C01_Q022
Analyzes profitability of products by comparing net value of sales with stock values, and analyzing the contribution margins.

Product analysis
0SD_C01_Q021
Lists the products of a company by incoming orders, sales and contribution margin.

· Faultless Order Processing


Activity
Based on query
Function

Fulfillment rates: Values
0SD_C03_Q0014
Provides you with the percentage value of monthly order fulfillment rates by comparing the value of incoming orders with the value of open orders.

Returns per customer and month
0SD_C03_Q003
Displays the quantity and value of returns against quantity of incoming orders.

Comparison between orders and returns
0SD_C03_Q0011
Displays which sales orders were processed without problems, that is, without returned items. 

Credit memos
0SD_C03_Q005
Displays credit memo values in proportion to the total billing document values.

Fulfillment rates
0SD_C03_Q008
Provides data about open sales orders, that is, sales orders that still contain undelivered items.

Quantity and value of returns
0SD_C01_Q0003
Displays the net quantity and value of returned items.

· Incoming Orders


Activity
Based on query
Function

Incoming orders per customer
0SD_C03_Q004
Displays number and value of incoming orders, as well as average order value, per customer.

Incoming orders per calendar year and month
0SD_C03_Q004
Displays number and value of incoming orders, as well as average order value, per calendar year and month.

Sales values
0SD_C03_Q009
Compares net value of sales orders by analyzing values of returns and credit memos in comparison with sales order totals.

Billing documents
0SD_C03_Q007
Provides quantities and values of invoiced items.

Order, delivery and sales quantities
0SD_C03_Q010
Compares incoming order values with returns and credit memos.

MiniApps

Typical MiniApps for this role include:

· Fulfillment Rates

· Items Returned by Customer per Month

· Incoming Orders (Year/Month)

· Product Profitability Analysis

· Sales/Cost Analysis

Integration

You can use these roles alongside the standard roles in Sales and Distribution for processing sales orders and billing documents.

For more information, see the SAP Library for Single Roles under Logistics -> Sales and Distribution.

Quotation Processing
Technical name: SAP_BW_SALES_QUOTATION

Tasks

In this role, you can analyze and track information about quotations per customer or per sales area.

Activities in Business Information Warehouse

The activities are grouped into two categories:

· Customer-Related Quotation Information


Activity
Based on query
Function

General quotation information for customer
0SD_C05_Q0001
Provides quantities and values of quotations, as well as order probability rates.

Quotation success rate for customer
0SD_C05_Q0004
Enables you to calculate the success rate of quotations, that is, how many orders result from quotations for a particular customer.

Quotation tracking per customer
0SD_C05_Q0005
Informs you how many quotations have been rejected by customers.

· Sales Area-Related Quotation Information


Activity
Based on query
Function

Quotation success rate for sales area
0SD_C05_Q0006
Enables you to calculate the success rate of quotations, that is, how many orders result from quotations for a particular sales area.

General quotation information at sales area level
0SD_C05_Q0003
Provides quantities and values of quotations, as well as order probability rates.

Quotation tracking for sales area
0SD_C05_Q0002
Informs you how many quotations have been rejected by a sales area.

MiniApps

Typical MiniApps for this role include:

· Quotation success rate per customer

· Quotation success rate per sales area

Integration

You can use this role together with the Quotation Processing role (technical name SAP_LO_SD_QUOTATION_PROCESSING).

For more information, see the SAP Library for Single Roles under Logistics -> Sales and Distribution (SD) -> Quotation Processing.

Opportunities

Technical name: SAP_BW_SALES_OPPORTUNITY

Tasks

This role enables you to analyze and evaluate information regarding opportunities and their expected values during various phases of the opportunity pipeline.

Activities in Business Information Warehouse

The role is based on the My Opportunities query (technical name: 0HTMSAC02_Q011)

It informs you of the expected value of opportunities for a sales organization and over a certain period of time, as well as during specific opportunity phases, such as:

· Information exchange

· Decision-making

· Solution development
MiniApps

A typical MiniApp for this role is My Open Opportunities.

Integration

You can use this role alongside the role for Opportunity Management (technical name: SAP_CRM_OPPORTUNITY), which contains all the functions you need for processing opportunities in the CRM System.

For more information, see the SAP Library for Customer Relationship Management and Business-to-Business Procurement (CRM/BBP) under Single Roles in BBP and CRM -> Single Roles in Customer Relationship Management -> Business Transactions -> Opportunity Management.

Deliveries

Technical name: SAP_BW_SALES_DELIVERY
Tasks

This is where you can analyze and evaluate information regarding deliveries, such as deliveries within a given time period, weights and volumes, as well as delays or other problems.

Activities in Business Information Warehouse

The activities in this role are grouped into the following categories:

· Deliveries


Activity
Based on query
Function

Deliveries per month
0SD_C02_Q0002
Evaluates delivery and return delivery weights and volumes according to country, route, forwarding agent, calendar year and month.

Deliveries per week
0SD_C02_Q0001
Evaluates delivery and return delivery weights and volumes according to country, route, forwarding agent, calendar year and week.

· Delivery Delays and Processing Times


Activity
Based on query
Function

Average delivery processing times
0SD_C04_Q0004
Provides figures about the time taken between certain stages of the delivery process, such as average time between loading and goods issue.

Incorrect delivery quantities
0SD_C04_Q0003
Provides information about deliveries that have been delivered too early, too late or correctly.

Delivery delays per sold-to party
0SD_C04_Q0001
Calculates differences between requested, confirmed and actual delivery times per sold-to party.

Delivery delays per sales area
0SD_C04_Q0002
Calculates differences between requested, confirmed and actual delivery times per sales area.

· Weights and Volumes


Activity
Based on query
Function

Deliveries
0SD_C03_Q006
Provides information about delivery weights and volumes per ship-to party and calendar month.

Integration

You can use these roles alongside the standard roles for delivery processing. For more information, see the SAP Library for Single Roles under Logistics -> Logistics Execution -> General.

Analyses and Comparisons 
(Success Rates in Sales for Products and Services)
Technical name: SAP_BW_SALES_SUCCESS 

Tasks

This role provides analyses and comparisons that enable you to evaluate how successfully your company's products are selling. 
Activities in Business Information Warehouse

The activities are grouped into two categories:

· Sales Volume and Costs

Activity
Based on query
Function

Plan/actual variances current and past year
0SD_C01_Q0001


Provides comparisons of planned and actual sales values for the current and previous years.

Product profitability analysis
0SD_C01_Q022
Analyzes profitability of products by comparing net value of sales with stock values and analyzing the contribution margins.

Distribution channel analysis
0SD_C01_Q026
Evaulates the volume of sales orders per distribution channel.

Top customers
0SD_C01_Q023
Analyses the amount of sales generated by a customer over a certain  period of time.

Sales / cost analysis
0SD_C01_Q025
Compares amount sold with the cost of the sales on a monthly basis.

· Incoming Orders

Activity
Based on query
Function

Quantity and value of returns
0SD_C01_Q0003
Evaulates the quantity of items returned and their net values per customer.

Product analysis
0SD_C01_Q021
Lists the products of a company by incoming orders, sales and contribution margin.

Incoming order analysis
0SD_C01_Q024
Analyses the quantity of incoming orders in relation to the quantity of open orders.

Monthly incoming orders and revenue
0SD_C01_Q0002
Displays incoming orders und revenues per month of current year.

MiniApps

Typical MiniApps include:

· Top n customers

· Distribution channel analysis
Integration

You can use this role alongside the general Sales and Distribution roles, such as Sales Analysis (technical name: SAP_LO_SD_SALES_PERFORMANCE). 

For more information, see the SAP Library for Single Roles under Logistics -> Sales and Distribution (SD). 

Administrative and Management Functions

Technical name: SAP_BW_SALES_MANAGE_ADMIN
Tasks

In this role you can analyze and evaluate figures for human resources, controlling and cost center information within your organization. 

Activities in Business Information Warehouse

The activities are grouped into the following categories:

· Human Resources


Activity
Based on query
Function

Cost center: Headcount and staffing changes based on capacity 
0PA_C01_Q025
Indicates the headcount and changes in staffing level in an annual comparison. Personal and organizational data is used for evaluations.

· Area Report


Activity
Based on query
Function

Cost center (area): Quarterly actual costs
0CCA_C01_Q0006
Provides area managers with an overview of the actual costs incurred by a cost center area over 8 consecutive quarters.

Cost center (area): Hit list of actual variances
0CCA_C01_Q0007
Provides area managers with an overview of the costs incurred by a cost center area during the reporting timeframe.

Cost center (area): Plan/actual/variance
0CCA_C01_Q0005
Provides area managers with an overview of the costs and consumption quantities incurred by a cost center area within the reporting timeframe.

· Controlling Environment for Cost Center


Activity
Based on query
Function

WBS element: Plan/actual/variance
0WBS_C01_Q0001
Provides an overview of incurred costs and consumption quantities on a WBS element within the reporting timeframe. It enables these costs to be analyzed in plan and actual figures with regard to cost elements, debits/credits and corresponding allocation partners.

Order: Plan/actual variance
0OPA_C01_Q0001
Provides an overview of the costs and consumption quantities for an order that arise during a reporting timeframe. It enables you to analyze these costs in actual and plan with regard to cost elements and debits/credits, and with regard to the relevant senders and receivers of allocations.

Responsible cost center: Plan/actual variance for orders
0COOM_C01_Q0002
Provides the cost center manager with an overview of those costs that arose for assigned orders for the reporting timeframe in question. It enables the cost center manager to analyze costs in plan and actual with regard to both cost elements and debits/credits.

· Cost Center


Activity
Based on query
Function

Cost center: Plan/actual variance
0CCA_C01_Q0015
Provides cost center managers with an overview of the costs and consumption quantities used in the reporting timeframe. It enables them to analyze these costs in plan and actual figures with regard to cost elements and debits/credits, and with regard to the relevant allocation partners (the senders and receivers of allocations).

MiniApps

A typical MiniApp for this role could contain a hit list of cost variances.

Integration

You can use this role alongside the standard roles for Human Resources, Controlling as well as Sales and Distribution.

For more information see the SAP Library for Single Roles.

For roles in Controlling, see Single Roles -> Financials -> Controlling.

For roles in Sales and Distribution, see Single Roles -> Logistics -> Sales and Distribution (SD).
For roles in Human Resources, see Single Roles -> Human Resources -> Manager Generic.
Activities

Technical name: SAP_BW_ACTIVITY

Tasks

You can use this role to analyze and evaluate information regarding business activities and tasks created in the Customer Relationship Management (CRM) system.

Activities in Business Information Warehouse

The role is based on Business Activity History query (technical name: 0MSAC04_Q0012).

You can evaluate the history of business activities, such as the number of activities in a given time period as well as activity details, including:

Business partner (for example, customer)

Activity reason

Outcome of activity

MiniApps

A typical MiniApp is History of Business Activities and contains the following information: 

Number of business activities in a specified time period

Number of tasks in a specified time period

Number of activities for a certain business partner

Activity details, such as the reason or outcome of the activity

Integration

You can use this role if you also work with the Activity Management role (technical name: SAP_CRM_ACTIVITY) for creating and processing activities. 

For more information, see the SAP Library for Customer Relationship Management and Business-to-Business Procurement (CRM/BBP) under Single Roles in BBP and CRM -> Single Roles in Customer Relationship Management -> Business Transactions -> Activity Management.

